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EmPIoYer Satisfacti-on Survey

-

The following survey is undertaken at the beginning of every calendar year in

oiJ.. to evaiuate the effectiveness of North South graduates at the workplace

through the employeo's p..sp.ctive.The obiective behind.this survey is to better

equlPNorthsoutt"r,graduates.withthenecessaryjobatfributesasdeemedvital
foi ti',e primary stakeholder whorn they r7v1l1 serve'

L. Whicti industry does your institution belong to?

a. Telecommunication
b. Banking and Finance
c. Garments and aPParels
d. Pharmaceuticais
e. Research and consultancY
f. Academia
g. Non-Profits/NG0s
h' Government,/Public sector
i. FMCG
i- Others

Iftheanswertotheabovequestionis',others,,,pieasespecify:

2.tlowrnanyernployeescurrentlyworkforyourinstitution?
a.1ess ftan 20
b. 20 ro 50
c. between 50 to 100
d. 100 to 300
e. inoie iha: 5CC

lnternship

Name & Mobile No (lntern Students):

Name and Designation of person cornpleting survey:

CompanyName:



3. To what extent are you aware of the academic and non-academic

activities of North South University?

a. great
b.large
c. moderate
d. poor
e" very poor

4. How many North south Graduates have you hired in the last one {1)

year?

c. 1J

b.0 to 5

c.5 to L0
d. 10 to 20
e" 20 or more

i,. -:i-,1,:J t,l!- --.'/ ;) t.. -1 --J""-'-- ':--- ^ ; :

5. Which areaf s of the instifution did the North south graduates work for?

{Please hightight more tltan one optian if more than ane area is serued by the NSLi

graduates)

a. HRM department
b. Accounting and finance department
c. Management and administrarion
d. Marketing
e. Saies and Custoniei Serrice
f. Research and DeveloPment
g. Supply Chain Ma

6. Whictr field oistudy did the leired North Scuth graduates cornplete their

studies from? fftease'nigniight mare than optlon if the graduqtes ha'te been hired

from various disciplines or from duai majorsi

a. Accounting
b. Finance
c. Marketing
d. International Business
e. Economics
f. Management
g. Others

1l the ans1arer Lc the aba.i= questicn is "olhers 
" 

!tease speciry:



?. Please rate how satisfied you were with the skills, knowledge and

professional traits displayed by North South graduates at the workplace'

if Uot* p{ace a tick { } ii th,e following scale for each of the traits)

Teamwork skills

ob-related technicai skiils

Time rnanagement skills
?i:ooiem solv inE sxir,s
Crirical thinkins skiiis
Leadership skills
Plannine skills
iob/lndustry related

Qual itative anaiytical skills

Creative thinki
Implementation of theory
into practice

anci inte
Work ethics
Adaptability to cha

Attitude to work
Tendency to iearn
Tendency io teach/coach
others
Drive for continuous self
and work improvernent
Tendency to lake iniliati'res
and be pro-active

.)Ci--!llLrullli=

Take responsibilirr and

-:.',t'- . 
---d.s.- ;E3t 

-



accept anv conseq uences

a O"er"ff, fro* ittitn"a o* you with the skills, knowledge and

professioiialism of the North South Universitygraduates working

vcry
Dissatisfied

Dissatisficd Neither
Satisfied nor
Dissatisfied

Satisfied very
sarisfiid

Sl<ills and Knowledge
Professional Traits

9. Please inforrn the importance of tire above skills, knowledge-and.
professional traits to the iob and workplace so that North South University

to more emphasis on developing them.
(ptease ptaci a tick ( ) in thefallowing scalefor each af the traits)

Itot
lrnportant

llnimnnrtenf Neither
lmpoffant nor
lt$important

important Very
importani

Teamworkskills
Verbal Communicaiion
Skills
Interpersonal skilis
Job-related technical
skills
Written
comrnunication skills
Tirne management
skills
Probiem solvine skills
Critical thinkins skills
Leadership skills
Plannine skilis

!ob/lndustry related
Kno'rvledee

Quantitative analyticai
skills
Qualitative analytical
skills
Creative thlnking
Implementation oI
rheorr/ lnto pracrice



Tendency to
teach/coach others

10. Flease indicate the top three {3) skiils or knowledge or professional

traits or a cornbination wouid yo,a like North South Universit'y to

ernphasize rnore for their graduates

11. Flease provide details of any other skiils, knowiedge or professional

traits not indicated absve that you believe are vital for the current and

future workpEace success

12. Would you hire North South graduates in tire future.[P/e ase highlight one

cf the iuo oplions\

a. Yes
b. No

L3. If the answer to question no. 12 were option (b: "'No"], please provide

b:ief :-^.S:n: ?S I-n re7l1:71

a.

L

e



L4.tftlre answer to question no-12 were option ia: "Yes"J' wouid you

recorn$1end North south graduates to other institutions?

a. Yes
L nt^LJ. iT U

15. Would you or a representative of your institution be willing to cornplete

ihis survey annually?

a. Yes
b. No

Thank you for your time and patience in taking the survey. Your insight and

.ralued feecbacli,,euld heip the efforts of North South Universiry in continuous

i.:prcvemen: .i eduqaficn qualiq,r and its allempt in ororiucing worid-ciass

s!-aduates who become successfui value contributors to ihelr employers'


